COMMONWEALTH HEALTH INSURANCE CONNECTOR AUTHORITY
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wWww.mass.gov/connector

September 21, 2006
Dear Interested Party:

I am very pleased to be able to share with you information for the October 1, 2006,
launch of the new Commonwealth Care program. As you may be aware, Commonwealth
Care is one of the first major pieces of the Massachusetts landmark health-care reform
legislation to be implemented. Commonwealth Care is a program that connects eligible
Massachusetts residents with approved health-insurance plans and helps them to pay for
the plans.

As we prepare for the rollout of the new Commonwealth Care program, we ask you to keep
in mind the following:
e The first phase of the implementation of this program targets those individuals who
earn 100% or less of the federal poverty level.

e Starting October 1, we plan to convert an estimated 50,000 people from the
Uncompensated Care Pool (UCP) to Commonwealth Care. We will do these
conversions as quickly as possible, with a goal of completing them by December 31,
2006.

* We have attached a courtesy copy of our advance notice to UCP members about
Commonwealth Care. You will note that people are advised not to apply for
Commonwealth Care if they are already a member of the UCP. UCP members who are
eligible for Commonwealth Care will be converted automatically.

* If you are assisting someone with an application for Commonwealth Care, please
verify that the individual is not already a member of the UCP. As mentioned
above, UCP members who are eligible for Commonwealth Care will be converted
automatically.

* Please be aware that any new applicants, whether they are already deemed eligible for
UCP or not, will be required to fulfill all identification and immigration requirements.

* The Commonwealth Care Customer Service Center will begin accepting calls on
October 2, 2006, at 8:00 A.M.

e For more information we encourage you to visit our Web site at mass.gov/connector
for up-to-date information on the rollout of Commonwealth Care.

Both the Connector and MassHealth are excited to roll out this program, and look forward
to your participation and support. We will be conducting training sessions for providers
over the next few weeks where we hope to answer most of your questions. Thank you in
advance for your help.

Sincerely,

N o W Hingaclete

Jon Kingsdale
Executive Director
Commonwealth Health Insurance Connector Authority
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September 2006

Introducing Commonwealth Care

We are pleased to let you know that you may soon be eligible to get health-insurance
coverage through the Commonwealth Health Insurance Connector (the Connector). This
new health insurance will provide you with a better way to meet your health-care needs
than what is now available to you from the Uncompensated Care Pool (also called “Free
Care”).

You provided information about your family income that was used to approve you for
services paid for by the Uncompensated Care Pool (UCP). Based on that information, you
may soon qualify to enroll in Commonwealth Care, a new health-insurance program that
will be offered through the Connector.

You do not have to file another application to get this coverage.

Please note that this new insurance is only for adults. If you have children, they will
continue to get health benefits through MassHealth.

Membership in a health plan

The Connector will offer Commonwealth Care health-insurance coverage through a choice
of private insurance plans and will help you enroll in an approved health plan. A health
plan includes a group of providers, hospitals, and other professionals who work together.
When you enroll, you will become a member of the health plan that you select. You will
receive a health-insurance card from that plan to identify you as a member.

Information that you gave when you applied for the UCP indicates that your family income
is not above the federal poverty level. At your income level, the Commonwealth Care
health-insurance plan that you enroll in will cover:

* inpatient hospital services;

e outpatient services and preventive care;

e prescription drugs;

e inpatient and outpatient mental health and substance abuse services;
* dental services, including preventive and restorative procedures; and
* vision services.

You will get more information about how and where you can get those services, as well as
information about any limits on these services, once you enroll.

People at your income level do not have to pay a premium to join a health plan.



Copayments for Commonwealth Care are $1 for generic drugs, $3 for all other drugs, and
$3 if you use a hospital emergency department when it is not an emergency. The most
you can be charged in copayments within a calendar year is $200 for pharmacy services
and $36 for other services.

We will send you more information

From October 2006 through January 2007, we will send letters to individuals whose family
income is at or below the federal poverty level and who are eligible for Commonwealth Care
based on the information they gave when they applied for the UCP.

If you meet the requirements of Commonwealth Care, the letter you get will tell you that
you have been approved for Commonwealth Care. Shortly after, you will get information
about the health plans you can choose from and how to make your choice. Then, you will
get membership information from the health plan you selected. Please be sure to read all
the information you get.

If necessary, you will be able to use the UCP until you enroll in a health plan. On the
date your Commonwealth Care health-plan enrollment starts, your health services will be
provided by your health plan, not the UCP.

What you need to do

* Respond to any requests for information you receive from MassHealth.
Commonwealth Care is not MassHealth, but the MassHealth agency will
determine who is eligible for the Commonwealth Care program on behalf of the
Connector.

* Report and send in proof of any changes in income, employment, and health-
insurance coverage.

e Tell us if you move.

You do not have to complete another application to get Commonwealth Care.

Make sure we have the right information about you

If your income or health-insurance status changes, you must report it within 10 days of
the change. You may still be eligible for Commonwealth Care even if your income goes up,
but different program rules may apply. You will receive more information about this if your
income changes.

You must tell us if health insurance is offered to you or your spouse. In most cases,
you cannot enroll in Commonwealth Care if you are able to sign up for health insurance
provided through an employer. There are certain exceptions to this rule.

Questions

Starting October 2, 2006, if you have any questions or if you need to report any changes,
please call the Commonwealth Care Customer Service Center at 1-877-MA-ENROLL
(1-877-623-6765) (TTY: 1-877-623-7773 for people with partial or total hearing loss)
between 8 A.M. and 5 P.M., Monday through Friday. You can also find out more about the
Connector and Commonwealth Care on our Web site at www.mass.gov/connector.
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Anunciando Commonwealth Care

Tenemos el placer de anunciarle que muy pronto podra usted obtener cobertura de seguro
meédico a través del Conector del Commonwealth Health Insurance (el Conector). Este nuevo
seguro médico le dara una forma mejor de atender a sus necesidades de cuidado para

su salud que la que hoy esta disponible a través del Fondo comtn no compensado para
servicios médicos (Uncompensated Care Pool) conocido también como Cuidado gratuito
(Free Care).

Usted nos dio informacion sobre los ingresos de su familia que fue utilizada para aprobarle
para recibir servicios pagados por el Fondo comtn no compensado para servicios médicos
(UCP, por sus siglas en inglés). De acuerdo con esa informacion, usted puede muy pronto
cumplir los requisitos para afiliarse a Commonwealth Care, un nuevo programa de seguro
médico que se ofrecera a través del Conector.

Usted no tiene que presentar una nueva solicitud para obtener esta cobertura.

Tenga en cuenta de que este nuevo seguro es sélo para adultos. Si usted tiene hijos, ellos
continuaran recibiendo los beneficios para el cuidado de su salud a través de MassHealth.

Participaciéon en un plan para la salud

El Conector ofrecera cobertura de seguro médico Commonwealth Care a través de una
seleccion de planes de seguros privados y le ayudara a afiliarse en un plan médico aprobado.
Un plan médico incluye un grupo de proveedores de cuidado para la salud, hospitales y otros
profesionales que trabajan al unisono. Al afiliarse, usted tendra el plan médico que usted
escoja. Recibira una tarjeta de seguro de su plan que le identificara como un afiliado.

La informacién que usted nos dio cuando solicité6 UCP indica que los ingresos de su familia
no son superiores a los del nivel de pobreza federal. Con su nivel de ingresos, el plan de
seguro médico de Commonwealth Care a que usted se afilie cubrira:

* servicios de hospitalizacion;
* servicios ambulatorios y cuidados preventivos;
¢ medicinas con receta;

* servicios para pacientes internados y ambulatorios de salud mental y contra el
abuso de sustancias adictivas;

* servicios dentales, incluyendo servicios preventivos y de restauracion; y
* servicios para la vista.

Una vez que se afilie usted recibira mas informacion sobre la forma y el lugar donde obtener
esos servicios, asi como informaciéon de los limites que estos servicios puedan tener.

Las personas con su nivel de ingresos no tienen que pagar una prima para afiliarse a un
plan de cuidados médicos.



Los copagos con Commonwealth Care son de $1 para medicinas genéricas, $3 para todas las
demas medicinas y $3 si utiliza los servicios de emergencia del hospital cuando no se trate
de una emergencia. El maximo que a usted se le puede cobrar por concepto de copagos en el
periodo de un ano calendario es $200 por los servicios de farmacia y $36 por otros servicios.

Le enviaremos mas informacion

De Octubre del 2006 a Enero del 2007, les enviaremos cartas a aquellas personas cuyos
ingresos familiares estén en o por debajo del nivel federal de pobreza y que sean elegibles
para afiliarse a Commonwealth Care de acuerdo con la informacién que dieron cuando
solicitaron afiliacién en UCP.

Si usted cumple los requisitos de Commonwealth Care, la carta que recibira le dira que
usted ha sido aprobado por Commonwealth Care. Poco tiempo después, usted recibira
informacién acerca de los planes médicos entre los que puede elegir y de como hacer la
eleccion. Después, usted recibira informacién como afiliado al plan que usted haya elegido.
Por favor aseguirese de leer toda la informacion que reciba.

Si es necesario, usted podra usar el UCP hasta que se afilie en un plan de cuidados
médicos. A partir de la fecha en que comience su afiliacion al plan de cuidados médicos de
Commonwealth Care, los servicios seran provistos por su plan, no por UCP.

Lo que usted necesita hacer
* Contestar a cualquier peticion de informaciéon que reciba de MassHealth.
Commonwealth Care no es MassHealth, pero la agencia de MassHealth
determinara, en nombre del Conector, quién es elegible para el programa de
Commonwealth Care.

* Inférmenos y envie prueba de cualquier cambio en sus ingresos, empleo y
cobertura de seguro médico.

¢ Inféormenos si usted se cambia de vivienda.

Usted no tiene que presentar una nueva solicitud para obtener la cobertura de
Commonwealth Care.

Asegurese de que la informaciéon que tenemos sobre usted es correcta

Si sus ingresos o su cobertura médica cambian, usted debe informarnos en un plazo de 10
dias a partir de dicho cambio. Usted todavia puede ser elegible para tener Commonwealth
Care aunque aumenten sus ingresos, pero pueden entrar en efecto distintas normas del
programa. Usted recibira mas informacion sobre esto si sus ingresos cambian.

Debera decirnos si se les ofrece, a usted o a su conyuge, un seguro médico. En la mayor
parte de los casos, usted no puede afiliarse en Commonwealth Care si usted puede afiliarse a
un seguro provisto por su empleador. Hay ciertas excepciones a esta norma.

Preguntas

A partir de Octubre 2 del 2006, si usted tiene cualquier pregunta o si necesita informarnos
de algin cambio, llame al Centro de servicio al cliente del Conector en el 1-877-MA-ENROLL
(1-877-623-6765) (TTY: 1-877-623-7773 para personas con sordera parcial o total) de 8 am
a 5 pm, de Lunes a Viernes. Puede obtener también mas informacién sobre el Conector y
sobre Commonwealth Care en nuestra pagina electronica Web www.mass.gov/connector.




